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Topics We Will Discuss Tonight

• What is financial aid
• Categories, types, and sources of financial aid
• Cost of attendance (COA)
• Expected Family Contribution (EFC)
• What is financial need
• Free Application for Federal Student Aid 

(FAFSA)
• Special circumstances
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What is Financial Aid?

Financial aid is funds provided to students and families to 
help pay for postsecondary educational expenses

Principles of Need Analysis:
•To the extent they are able, parents have primary responsibility to 
pay for dependent child’s education
•Students  also have responsibility to contribute to educational 
costs
•Families should be evaluated in their present financial condition
•Family’s estimated ability to pay for educational costs must be 
evaluated in an equitable & consistent manner, recognizing that 
special circumstances may affect family’s ability to pay
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Types of Financial Aid

• Scholarships

• Grants

• Loans

• Employment
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Federal Government

• Largest source of financial aid

• Aid awarded primarily on the basis of 
financial need

• Must apply every year using the Free 
Application for Federal Student Aid 
(FAFSA)
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Scholarships

• Money that does not have to be paid 
back

• Awarded on the  basis of merit, skill, 
or unique characteristic
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Scholarship Search
• Guidance Counselor
• Local library 

resources
• Local businesses and 

civic organizations
• Places of employment

– Student or parent

• Internet - many sites, 
including:

– http://fastweb.com
– www.fastap.org
– http://www.hfpgscholarships. 

org

– College or University 
– Academic, athletic, 

and other talent-based 
scholarships

7

Important Tip: Do not pay for scholarship searches/ 
applications. These are scholarship scams. 

http://fastweb.com/
http://www.fastap.org/
http://www.hfpgscholarships.org/
http://www.hfpgscholarships.org/
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FASTWEB.com 
Students are matched to scholarships, 
colleges, internships, part-time jobs, 
and more.  
With 1.3 million scholarships worth over 
$3 billion, FastWeb is a comprehensive 
source for scholarships. 
Students get a customized experience 
and tools to stay organized. 
It’s all FREE!
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Capitol Scholarship
• Need-based; FAFSA is required

• For CT students who rank in top 20% of their high 
school class OR have SAT scores of at least 1,800 
(new SAT) or ACT scores of 27 or better

• File applications through high school guidance office 
by Feb. 15 and your FAFSA.  Additional information 
and application available online at 
http://www.ctdhe.org/SFA/sfa.htm (scroll down 
and see other scholarship info too)

• EFC must be under 12,000

9

http://www.ctdhe.org/SFA/sfa.htm
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General Student Eligibility Criteria
• Must be enrolled or accepted for enrollment in eligible 

program of study
• Must be pursuing degree, certificate, or other recognized 

credential
• Must be U.S. citizen or eligible noncitizen
• Must be registered with Selective Service 

(if male and required)
• May not have eligibility suspended or terminated due to 

drug-related conviction
• Must have valid Social Security Number (SSN)

• Must be making satisfactory academic progress (as 
defined by school)
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Common Federal Aid Programs

• Federal Pell Grant
• Academic 

Competitiveness Grant
• Teacher Education 

Assistance for College 
and Higher Education 
Grant

• Federal Supplemental 
Educational Opportunity 
Grant

• Federal Perkins Loan

• Stafford Loans

• PLUS Loans

• Federal Work-Study
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Grants

• Money that does not have to be paid 
back

• Usually awarded on the basis of 
financial need
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Pell Grant

• Awarded to eligible undergraduates pursuing 
first Bachelor’s degree Portable (not 
attached to a particular school)

• Actual need-based award amount based on 
COA, EFC, and enrollment status 

• Maximum authorized award as of 10-11 
academic year is $5550

13
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Academic Competitiveness Grant (ACG)

• First and second year undergraduate students  
• Must be Federal Pell Grant recipient
• U.S. citizen or eligible non-citizen
• At least half-time
• Completed rigorous secondary school program
• Award amounts:

–$750 first year students
–$1300 second year students

• GPA of 3.0 for second-year recipient

14
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Loans

• Money students and parents borrow to help 
pay college expenses 

• Repayment usually begins after education 
is finished

• Only borrow what is really needed

• Look at loans as an investment in the future



Slide 16© NASFAA 2010

Federal Perkins Loan
• School lends Federal funds
• Amount dependent on school policies
• Interest rate: 5%

–Does not accrue while in school or in grace 
period

• 9-month grace period after graduation (or if 
student drops below ½-time status)

• Repayment period may be up to 10 years
• Deferment and cancellation provisions 

available

16
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Federal Stafford Loan
• Subsidized: Must demonstrate “need”
• Unsubsidized: Not based on “need”
• Annual loan limits (combined subsidized 

and unsubsidized) for dependent students:
– $5,500 for 1st year undergraduates
– $6,500 for 2nd year undergraduates
– $7,500 for each remaining undergraduate year
– $20,500 for each year of graduate/professional 

study
• Total/aggregate limit for dependent undergrads: 

$31,500

17
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Federal Subsidized Stafford Loan

• Borrow funds from the government (Direct Lending) or private lenders 
(FFEL Program) dependent on school

• Need-based, dependent on COA and EFC figures (more to come)

• Annual maximum eligibility to borrow dependent on student status

• Interest Rate fixed 4.5% for undergrads for 2010-2011 school year

• Interest does not accrue while in school at least ½-time or in grace 
period

• 6-month grace period after graduation or if drop below ½-time status

• Maximum repayment period between 10 and 30 years depending on 
repayment plan chosen 

• Deferment and cancellation provisions available

18
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Federal Unsubsidized Stafford Loan
• Borrow funds from the government (Direct Lending) or private 

lenders (FFEL Program) dependent on school

• Interest Rate fixed 6.8% and accrues from time money is disbursed

– Can pay interest while in school

• Amount eligible to borrow dependent on student status

• 6-month grace period after graduation or if drop below ½-time status

• Maximum repayment period between 10 and 30 years depending on 
repayment plan chosen 

• Deferment and cancellation provisions available

19

Tip: Additional unsubsidized loan eligibility for independent undergraduate, 
graduate, and dependent students whose parents are unable to borrow PLUS 
(credit denied):

$4,000 per year for 1st and 2nd year undergraduates
$5,000 per year for remaining years of undergraduate study
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Parent Plus Loan
• Loan program for parents of dependent undergraduate students

– Separate PLUS Program for Graduate Students
• Borrow funds from the government (Direct Lending) or private 

lenders (FFEL Program) dependent on school
• Must be considered “credit – worthy”
• Annual loan limit: COA minus other aid
• Fixed interest rates

– 7.9% Direct PLUS Loans
• Repayment begins 60 days after loan is fully disbursed for parent 

borrowers
– Parents may defer payment while student in in school at least 

½-time
– Other deferments, forbearances, and cancellations possible 

under special circumstances

20
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Financing Alternatives
• Monthly Payment Plans

– Allows payments to be spread over 10 months or 
less

– Contact school for information

• Alternative/Private Loans
– Applicants must be “credit – worthy”
– Payments may be deferred while student is in 

school
– Interest rates and repayment policies determined 

by individual lenders and subject to  change

21
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Federal Work Study (FWS)

• Eligibility based on need and school policies

• Allows student to earn money to help pay educational costs

• Paycheck or other compensation (e.g., payments off fee bill)

– Determined by school

• Employment may be on or off-campus (per school policies)
• Eligible employers may be:

– Schools
– Federal, state, or local public agencies
– Certain private nonprofit and for-profit organizations

22

Tip: FWS earnings, if indicated specially on the FAFSA, do not count in the 
expected family contribution (EFC) calculation
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The Forms

• Required for all types of Federal 
and some state and institutional aid 

• www.fafsa.ed.gov

23

FAFSA (Free Application for Federal Student Aid)

• Used primarily by private colleges
• Pay for each report sent to a school plus small 

registration fee
• https://profileonline.collegeboard.com

Profile Application

Check school publications and websites

Institutional Applications

http://www.fafsa.ed.gov/
https://profileonline.collegeboard.com/
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Role of the Financial Aid Office

• Determines aid eligibility using federal 
formula
– Terms and conditions of each award

• Packages aid depending on availability of 
funds

• Sends award notification including:
– Award amount for each program for 

which student is eligible
– Disbursement methods and time frames
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What is Financial Need

Cost of Attendance 

– Expected Family Contribution

= Financial Need
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What is Cost of Attendance (COA)

• Direct costs

• Indirect costs

• Direct and indirect costs combined into 
cost of attendance

• Varies widely from college to college
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Cost of Attendance Components

• Tuition and fees
• Room and board
• Books, supplies, transportation, and miscellaneous personal 

expenses, including documented costs for a personal computer
• Loan fees
• Study abroad costs
• Dependent care expenses
• Disability-related expenses
• Cooperative education program costs
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What is the Expected Family 
Contribution (EFC)

• Amount family can reasonably be expected 
to contribute

• Stays the same regardless of college
• Two components

– Parent contribution
– Student contribution

• Calculated using data from a federal 
application form and a federal formula
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29

Z

Cost of Attendance 
(Variable, based on 
different schools)

Expected Family 

Contribution (constant)

$45K $20K

$5K EFC
$5K

$40K

$15K

$0

Need 
(Variable, based on different 

schools’s COA)
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The Financial Aid “Barrel”
$20,000   - $5,000 = $15,000

COA - EFC =     Need

30

Unmet Need = $4,000 Unsubsidized 
Stafford Loan 
and/or PLUS 
Loan eligibility 
may be used 
to “fill” unmet 
need and EFC
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Free Application for Federal Student Aid 
(FAFSA)

• A standard form that collects demographic 
and financial information about the student 
and family

• May be filed electronically or using paper 
form
– Available in English and Spanish
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FAFSA
• Information used to calculate the Expected Family Contribution or EFC

– The amount of money a student and his or her family may 
reasonably be expected to contribute towards the cost of the 
student’s education for an academic year

• Colleges use EFC to award financial aid

• May be filed at any time during an academic year, but no earlier than 
the January 1st prior to the academic year for which the student 
requests aid

• For the 2011–12 academic year, the FAFSA may be filed beginning 
January 1, 2011

• Colleges may set FAFSA filing deadlines – check with each 
College/University’s web site for deadlines
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Federal Student Aid Personal Identification 
Number (FSA PIN)

• Website: www.pin.ed.gov

• Sign FAFSA 
electronically

• Not required, but speeds 
processing

• May be used by students 
and parents throughout 
aid process, including 
subsequent school years
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FAFSA on the Web

• Website: www.fafsa.gov
• 2011–12 FAFSA on the Web available on 

January 1, 2011
• FAFSA on the Web Worksheet:

– Used as “pre-application” worksheet
– Questions follow order of FAFSA on the Web
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FAFSA on the Web

Good reasons to file electronically:
• Built-in edits to prevent costly errors
• Skip logic allows student and/or parent to skip 

unnecessary questions
• More timely submission of original application and any 

necessary corrections
• More detailed instructions and “help” for common 

questions
• Ability to check application status on-line
• Simplified application process in the future



Slide 45© NASFAA 2010

FAFSA on the Web Worksheet

2011–12 FAFSA on the Web Worksheet— 
4-page booklet containing:

• Instructions

• 24 questions in 4 sections
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FOTW Worksheet: Section 1
General student information:

• Name

• Social Security Number

• Citizenship status

• Drug convictions

• Selective Service registration
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Tips for Section 1 – General Info

• “Your” and “Yourself” refer to the Student!

• Use full, legal names – no nicknames!

47
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FOTW Worksheet: Section 2

Student’s dependency status:

• If all “No” responses, student is dependent

• If “Yes” to any question, student is 
independent
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Section 2 – Dependency Status

• Questions determine whether or not parent information required on the FAFSA

• Students may be considered dependent if they are

– Born before January 1, 1988

– Married or separated at time of application

– Have children/ dependents for whom student provides over ½ financial support during 
upcoming year

– In Graduate school (already earned a Bachelor’s degree)

– On active duty stats in US Armed Forces

– A veteran of the US Armed Forces

– An orphan, Ward of the Court, or in foster care 

• (anytime when age 13+)

– Considered “unaccompanied youth” and “homeless” / “at risk of being homeless”

49

Tip: In special extreme 
circumstances, 
dependency status may 
be appealed. Contact 
your school’s financial 
aid office for more 
details.
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FOTW Worksheet: Section 3

Information about the parents of dependent 
students:

•Tax, income, and other financial information

•Dislocated worker status

•Assets
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Tips for Section 3 – Parent Info
• “Parents” do not include grandparents or other relatives/ 

friends/ legal guardians with whom the student may live, but 
who have not formally adopted the student

• When parents are divorced, give information about the 
primary custodial parent (with whom the student lived longer 
during the past year)

– To break a tie, give information about which parent 
provided more financial support

• When parents are remarried, given information about the 
primary custodial parent AND that parent’s spouse (the 
stepparent in whose household the student lived longer)

51
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Tips for Section 3 – Parent Info 
(continued)• Household Questions:

– Include student if parent(s) will provide over half 
support from 7/1/2010- 6/30/2011 even if the 
student will not be living with the parent during 
that time

– Include other dependents if they live in the house 
and if parent(s) will provide over half support from 
7/1/2010- 6/30/2011

– # in college figure must be children/ dependents 
who are enrolled at least ½-time

– Do not include parents in # in college even if the 
parents are in college

52
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Tips for Section 3 – Parent Info 
(continued)

• Do NOT include these in assets 
questions:
– Net worth of the home you live in

– Retirement accounts (e.g., 410K, IRA, pensions)

– Net worth of own business employing less than 
100 people

– Net worth of family farm on which you live

53
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Tips for Section 3 – Parent Info 
(continued)• Do include these in assets questions:

– Cash, savings, checking account balances

– Net worth (Value – Debt) of rental/investment properties

• If you live in your investment property, do NOT include 
the percentage of the area in which you reside

– Educational benefit/ savings accounts (e.g., 529, Coverdell)

• Include as parent asset even if the student is the “owner”

– Net worth of businesses (over 100 employees)

– Net worth of investment farms

54
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FOTW Worksheet: Section 4

Information about the student (and spouse):

• Tax, income, and other financial information

• Dislocated worker status

• Assets
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Additional Information

• College and housing information
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Signatures

• Required
– Student
– One parent (dependent students)

• Format
– Electronic using PIN
– Signature page
– Paper FAFSA
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Where to Go for Help:
• www.FederalStudentAid.ed.gov

–Aid program descriptions
–Links to other sites
–1-800-4-FED-AID (1-800-433-3243)

• TTY: 1-800-730-8913

• FAFSA site www.fafsa.ed.gov
–Read “Filling Out a FAFSA FAQs”

• College Goal Sunday: www.collegegoalsundayct.org

– Sunday, January 30, 2011

– Get 1-1 assistance in filling out the FAFSA

58
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Frequent FAFSA Errors

• Social Security Numbers
• Divorced/remarried parental information
• Income earned by parents/stepparents
• Untaxed income
• U.S. income taxes paid 
• Household size
• Number of household members in college
• Real estate and investment net worth
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FAFSA Processing Results

Central Processing System (CPS) notifies 
student of FAFSA processing results by:
• Paper Student Aid Report (SAR) if paper FAFSA 

was filed and student’s e-mail address was not 
provided

• SAR Acknowledgement if filed FAFSA on the 
Web and student’s e-mail address was not 
provided
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FAFSA Processing Results

• CPS notifies student of FAFSA processing 
results by:

– E-mail notification containing a direct link to 
student’s electronic SAR if student’s e-mail was 
provided on paper or electronic FAFSA

• Student with PIN may view SAR on-line at 
www.fafsa.gov
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FAFSA Processing Results

• Institutional Student Information Record 
(ISIR) sent to colleges listed on FAFSA 
approximately 10 to 14 days after FAFSA 
submitted

• College reviews ISIR
– May request additional documentation, such 

as copies of federal tax returns
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Student Aid Report

• Review data for accuracy

• Update estimated information when 
actual figures are available
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Making Corrections

If necessary, corrections to FAFSA data may 
be made by: 
• Using FAFSA on the Web (www.fafsa.gov) if 

student has a PIN;
• Updating paper SAR (SAR Information 

Acknowledgement cannot be used to make 
corrections); or

• Submitting documentation to college’s 
financial aid office



Slide 65© NASFAA 2010

Special Circumstances

• Cannot report on FAFSA

• Send explanation to financial aid 
office at each college

College reviews special circumstances

• Request additional documentation

• Decisions are final and cannot be 
appealed to U.S. Department of 
Education

• Change in employment status

• Medical expenses not covered by 
insurance

• Change in parent marital status

• Unusual dependent care expenses

• Student cannot obtain parent 
information
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Where Do I Go From Here?
• FAFSA Processing

– Log in and make corrections online

• Federal Verification
– 30% of applicants must supply documentation 

verifying FAFSA info

– Give documentation to schools only if they 
request it

– Give requested documentation ASAP!

• Special Circumstances
– Case-by case determination by financial aid 

office

66
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How it works - Summary

67



Slide 68© NASFAA 2010

The Award Notification

• School, College, or University prepares an 
award package and then notifies the student
–May be sent by email, letter, or via a online 

student administration system
–Continue to check email or online systems in 

case aid office requests additional information

• Student responds to the award notification
–Meet all deadlines
–Keep copies for your records!

68
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